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HUDCOjBRO/17S2/2022/ Dated 18/04/2022

In reply, please superscribe on the
envelopes:
TENDER: I1UDCO/BRO/1752
LAST DATE: 04/05/2022

Sub: Invitation of Quotation for Annual Maintenance Contract for
Computer, Printers etc.

Housing & Urban Development Corporation Limited (HUDCO), a Government of
India Enterprise, intends to invite SEALED signed TECHNICAL AND FINANCIAL
quotations on letterheads in SEPARATEENVELOPESsuperscribed as TECHNICAL and
FINANCIAL quotes respectively (and also reflecting our tender number reference)
are invited for the maintenance of computers and printers etc. installed at our office
at 7th floor, North Block, Manipal Centre, Dickenson Road, Bangalore as per the
following terms & conditions:

PART- A
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2. Terms & Conditions of the Annual Maintenance Contract

Vendors are required to accept the following terms and conditions in the Annual
Maintenance Contract CAMC).Please confirm acceptance of the same in your
commercialbid:

a) The AMCshall be for a period for 1 year
b) The AMCshall be comprehensiveincluding replacement of defective spare

parts etc. In case, a part/component of a computer/printer is required to
be replaced; it should be done with the original part/component of the
same brand. No part! component is exempted from the AMC,
except consumables(Tonner cartridges, printer ribbons).

c) Faulty spares would be handed over to the service provider after
replacementand successfulclosureof the call with the new spare.

d) All breakdowncalls shall be attended as and when called for.
e) The Service Engineershall visit the office once in a month for preventive

maintenanceand attend to all minor issuesduring the time.
f) The ServiceEngineershall attend the problems related to Software also.
g) The service calls shall be attended immediately. For servers, the engineer

shall be available to service within 3 hours and for desktops, printer etc,
within 6 hours. All problemsshall have to be rectified within 24 hours.

h) Necessarystandby shall be given in case of the computers/ printers etc.
are taken to vendor'sworkshop for repairs / servicing.

i) Payments will be made on quarterly basis after the end of the service
period.

j) The first payment will be made 3 months after the start of the service
period, after attending satisfactorily to the servicecalls at this office.

k) The quotation shall remain firm till completion of the period of contract and
no request for increasein price whatsoever shall be entertained during the
period of contract.

I) In the event the service is found to be below standards or due to any other
lapse, the contract may be cancelledat the sole discretion of the Regional
Chief, HUDCORegionalOffice, Bangalore.



m) In case of replacement or otherwise of any of the above computers,
printers etc, the payment will be restricted to available equipments only.

PART - B

3. Terms & Conditions of the Tender

a) The bids may be submitted in THREE duly signed, sealed cover
envelopes separately placed in ONE envelope superscribed with
Tender Number and Due Date. The first envelope shall contain
proof/document showing the online transfer of Earnest Money Deposit
(EMD), second envelope shall contain Technical Bid and third envelope
shall contain FinancialBid.

b) The quotation/tender without EMDwill be consideredas unresponsiveand
rejected

c} Biddersunder MicroSmall and Medium(MSME)Development Act 2006 are
exempted from payment of EMDon enclosing of the requisite certificate
issued by authorities. The participating Micro Small and Medium
enterprises concern quoting the price within the band of L-I +
150/0 may be allowed to supply/serve provided the MSME matches
the rates of L-I party in a situation where the L-1 rates are quoted
by the company other than MSME.

d) The tenderer should be a Private/ PublicLimitedCompany
e) The tenderer should have a minimumannual turnover of Rs.l Crore
f) The company should have minimum 3 Govt. sector clients for AMC(AMC

value Rs.50,000/- & above) in Bangalore.Recent feedback from minimum
3 Govt. Sector clients should be enclosed along with the tender. The
companyshould havea office in Bangalore.

g) The bid quotation will be liable to be rejected on the following grounds:
l, If quotation is receivedafter due date.
ii. If only technical quote is received and commercial quote is not received

and vice-versa.
iii. If quotation is receivedby fax /e-rnail
iv. If quotation is receivedun-signed.
h) No advance payment in any case would be made. However, Quarterly

payment after satisfactory completionof each quarter would be made.TDS
shall be deducted as applicableunder the rules.

i) Vendor shall be required to issue tax invoice in accordancewith GSTAct
and/or Rules so that input credit can be availed by HUDCO.In the event
that the vendor fails to provide the invoice in the form and manner
prescribed under the GSTAct read with GST invoicing Rules thereunder,
HUDCOshall not be liable to makeany payment on account of GSTagainst
such invoice.

j) The quoted price shall be exclusive of all taxes including "Goods and
ServicesTax" (hereinafter called GST)i.e. IGSTor CGSTand SGST/UTGST
applicable in caseof interstate supply or intra state supply respectivelyand
GSTcompensationCessif applicable).



k) The agency shall ensure the compliance of the statutory provisions under
including labour legislations, GST etc.

I) The bidder to ensure the deposition of GST liability and return filing as per
the schedule dates and in case of any lapse on the part of bidder in regard
to non-uploading/incorrect uploading of invoice particulars on GST Portal,
in case of any non-allowance of GST input Credit to HUDCO and interest or
penalty, if any levied on HUDCO due to any of the above then same will be
recovered from the supplier/service provider.

m) Proper measure should be taken care to pass on by way of reduction in
pricing of contract, if any arises due to changes in rate of GST and / or
eligible ITC.

n) This letter is also posted on HUDCO'swebsite www.hudco.org
0) All matter of dispute arising out of the above transaction, if any, shall be

subject to courts of Bangalorejurisdiction only.
p) The Tenderer may visit our office between 9.30 a.m. to 6.00 p.m. on all

working days for inspectionof the systems.
q) HUDCOreservesthe right to reject any or all the tenders without assigning

any reason.
r) SECURITYDEPOSIT: The successful vendor will have to deposit with

HUDCO,5% of the value of the AMCamount towards security deposit free
of any interest, which will be refunded after successful completion of the
order.

s) PERMANENTACCOUNTNUMBER:The tenderer will have to indicate his
permanent account number allotted by Income Tax authorities.

PART-C

Bid must accompany proof of payment of non-interest bearing EMD of Rs.
1000.00 through electronic transfer to HUDCOLtd as per the bank details given
below:-

--

Nam~ of_theq~_n~fIciary HL.JQ~OL_tQ__
Bank Canara Bank------ ----- ------.--~---- -------
_§,.arl_cl1___~_____ _BSNLComplexBrancl1_.,Bengil1uru _
IFSC Code CNRB0009833

---_- -. -- ....~-- .. ------_.._--_ .•.._ .. ---_. - -------_-
AlcJYp~8t_l"Jg_, ~urr~nt Account No_._Q19220!Q9_?1_01___________



The quotations should be sent in a sealed cover as follows:

icover page -USeiled-OUoiation for-main-tenance o{comDuters
I superscribing and printers etc. of HUDCO Bangalore Regional
I on top Office. "
1__ - ----- - ------c-- ----- --------- -------

Envelope 1 EMD& BankDetailsas per Annexure I

Envelope 2 TechnicalBidas per AnnexureII
_-_-- -- _-_.-----

- - --_.- --------_.. ----_--_-_.--
Envelope 3 Financialbid as per Annexure III

Addressedto
------------

Regional Chief,
HUDCO Regional Office,
No.703 & 704, North Block,I

I

\i Either by post or deposit personallyto our office

[
leaSt date-for On or before 02.00 PM04/05/2022 - -- - - - -----

submission
IL ----,--~ ------- ---,--

I Bid Opening 04/05/2022 at 04.00 PM
i date

Manipal Centre, 47 Dickenson Road,
BANGALORE- 560 042.

--------------- -

The representativeof bidderscan participate in Tender opening if so desired

Thankingyou

For and on behalf of HUDCO

~ ------:-
(8 TUmesh)
Regional Chief (lie)
Hudco 8angalore Regional Office



ANNEXURE I

TECHNICAL BID

f----- --------------
Annual Turnoverf---'-"-':c.:-------- ----- --+----- ---------- --- --- _
Address with Telephone, Fax, E-Mail

-----:-:---- - --- - - ---- ----------
Whether vendor has experience of 3
years in undertaking similar jobs. If

__ }'_e~attach~upporting_docull1_e...n-",ts""__ -i _
Whether recent feedback form from 3

I_~G,:-ovt"-,_.agenciesenclosed --c-__ t- _
Whether ISO certified. If yes, enclose

_the_copy_of_l?O certificat~ _
Whether HP Authorized Service
Partner. If yes, enclose necessary
certificate from HP.----- -- ------ - ---- ---- ----

No. of Service Personnel at Bangalore

-- ---------- ------

No. of Institutional customers at
r--~i3_rlgi310re_---- ---- ----- -- ---­

Name and Phone/Mobile number of the
I~E() __ _ _ __ _ _

List of major Govt. Sector clients for
whom vendor has provided similar
service during last three financial

____years:

(Authorized Signature with seal)



ANNEXURE - II

FINANCIAL BID

I
i

.. . ..~-

Item Make Model Quantity
-----

Computer Thinkcentre M63z All-in-one 5.- ..,~.-.- - -

Desktop Lenovo Thinkcentre M93z All-in-one 5----.--~-----_'_- .-~----

C440 AII-in-one 5
- ------_. .._------------ - - -

HP DC8200 (Intel Core i5, 2GB 3
RAM) __

t--7HP DC8000 (Intel Core2 Duo,
e1_GBRAM)~.--- .~------- -- .. --~-

Server HP HP Proliant ML330G6( Intel 1
-_.------ XeonL4GB)___.....__ .._..___ ..

Laptop Lenovo I-L_en_ovoThinkpad L450 1-_._-_'----- ------- _._--'_----
Lenovo Lenovo U510 1

------ ------ -_.- -_...,-_..._-_------------------_..,_---_ ..-

Laserjet HP P3015 3
----- .- - ----'_----- - -

_
Printers IJjP Laserjet Pro MFPM128fn 5

- ---- -------- -_'----_._--,',-. - ---_ ..-
J:if__ __ HP Color P400 1c.-:.-'--.--.-- .--.---- ...- ----

HP ... HPU P1007 1
-------_-_ -- -

HP HP U 1020 2------
HP HPU 1108 8-_'- .._- _----

Scanners HP Scanjet Pro 3000 52 1_. - -

Switches D-link 48 port 2
TOTAL

- --- -----------_----_ ---------- _ .. ,..

------_ .._--,_ Taxes, if any ._. ----

GRAND TOTAL.. ----- ---- ..~

Total Cost
ofAMC

; ----_.,._-----

1--····_-r-·_···
Note: Tax break-ups, if any, may be indicated

(Authorized Signature with seal)


