Housing & Urban Development Corporation Ltd.
(A Government of India Enterprises)

HUDCO REGIONAL OFFICE PATNA
Block-B-2, 2nd Floor, Mauryalok Complex,
Dak Bungalow Road, Patna-800001.
GSTIN : 10AAACHO0632A1ZS
Phone: (0612) 2204432; Fax: (0612) 2221886

TEAT : §ShI/TOST0BI0/ =ht/AC /TTaE/ feaTp : 02/03/2023
qar &,

fava: sl &9 s@iad, ve1 4 CEfdarssd & 91 -SSR
& fau =ques affes w@-tEmE ey & fau fafasr swifsa «@

Al {d-T1/ Notice Inwtlng Tender for Comprehenswe Annual Maintenance

Office, Patna (Opening — 23/03/2023; 15:30 Hrs.; Closing:23/03/2023: 15:00 Hrs.

HAelca1/aEey / Dear Sir/Madam,

5T U8 379 Saaudic HRURRAE ffAcs (886, Rd TIPR & Tdh  3UhHA, ST
HATH TG T A & FAIET & YRS 701 zaondia smara 3R giaardr
o & Thra BRIt A 3T § Ud TAGDT Galipd Ao - BR 7 T, g3 Had, a1
e dex, e s, a3 Reah-110 003 & & wd fHHET 8T drRITeT - sdlicp & -2,
oadl AfSTel, HIdeih PieTeledd, Uear # T8 &1 / Housing & Urban Development

Corporation Limited (HUDCO) is a Government of India Enterprise under the
administrative control of Ministry of Housing & Urban Affairs (MoHUA), Govt. of India
in housing & infrastructure development works in India having its registered office at
Core 7A, HUDCO Bhawan, India Habitat Centre, Lodhi Road, New Delhi and one of
its Regional Office at Block B-2, 2nd Floor, Mauryalok Complex, Patna-800001.

ESDI, AT HRATET U, IJeldeieh-1 # aftTd T AT & IHJAR, 3Hedy
B AE A vh a§ H Il F U (@R ey & HJER) Lfverssd ®
Y RSN % fau =us aifife @@ oqay & fag diddg
PICAT AT HIAT Tl & / HUDCO, Regional Office Patna, would like to

invite sealed quotation for comprehensive Annual Maintenance Contract of its Air
Conditioners along with Stabilisers etc. for a period of One Year from the date

of contract (as per work Order) as per the requirement detailed in Annexure-I.

3T FoAr I M Al H 6 SR fawy & Hey # RAeafafad e

e 3R ad ofld] ®l/ You may please also note the following general terms &
conditions are applicable with reference to the captioned subject.
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1. P did dierde fAwrel & 3elar-3e9 U fawh # @t gedd
forar Sram arfew| oeer formrs & aATer ST (SUHAST) gem, gav forerh
H depelichl Aol STAT &l 1 FATOT g 3R el fowrds & fad
arell gl SuASY, Tl diell Td T diell &Y shaARM: 3iegeldedAeh-II,
I 3 IV & §T H Helod WHAT & HJAR U fhIT ST =Miey,
TH J A W Al B e e 3R g & R a e

SITUITT | / The quotations should be submitted in three sealed envelopes separately

placed in one envelope. The first envelope shall contain Earnest Money Deposit
(EMD), second envelope shall contain proof of deposit of Technical bid and
third envelope shall contain Financial bid. EMD, Technical bid and financial bid
should be submitted exactly as per proforma Annexed as II, IIl, and IV
respectively failing which the bid is liable to be rejected without any further
notice.

2. PR TP Heldg fOhd # u&dd fhar S e fo@d 3w aaw
T Al fOwhl & R Liednsd & Y WR-seiR & faw
S difis @-E@d & fow dreed” for@r & 3R 39 s/ grr &
ST TIfRT AT 3 3fed@d AR PRI & Ud U 3USY ¢35 dierd
A feaid 23/03/2023 T WG 3.00 g7 & Ugel AT fhaT ST AR
uTg dreerd 38T G 37T 23/03/2023 H HWTE 3.30 I Wil ST
SUAST geh ToIBIH Ugel Wiell SATWIN| SUAST UTE @l X & ddbeieh
diell @iell STUIfT| Jehellchl &I A 37edl U ol drel Tasha3it &r
fofrar aiferr z&@ fea a1 o & foRdl afi@ & @relr el afg
facir aiforar o & alr@ & @il ST §, O SadT T dderat
O F A9 drelieranstt ot & smeel| dieeransit & ufafafa afe ag a
PIeAT NUfHIT F HIIT of Fhd g1/ The Quotation should be submitted in a

sealed cover containing all the three envelopes as stated above superscribing
“Comprehensive Annual Maintenance Contract of its Air Conditioners along
with Stabilisers etc.” and should be sent either by post or deposited in tender
box available at our office address mentioned above by 3.00 P.M on or before
23/03/2023. The received quotations shall be opened at 3.30 PM on the same
day i.e. 23/03/2023. Envelope containing EMD will be opened first. Technical
Bid will be opened only if EMD is received. Financial bids of those vendors
who qualify technically, will be opened on the same day or any later date. In
case, financial bids are opened on later date, the same will be informed to the
technically qualified bidders. The representative of the Bidders can participate in
quotation opening, if so desired.
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3. UATHUAS & WY Ushipd diefiarel W e, o IR AGHA 39H
FATT, HRd WHR gRI IAgad dell # AT o dhd & 5
faspen3fl g1 1% SuaAd 37 A @l R AR g T 3T gel
TAY-HAT W 3 W fAfder 3R 3gay & 307 faget 3R odf & qo
Ut & 3 o el U dlellaransii @l SuaAsT & FUH W Th

Y USHeRIUT UATUTYS UFcd AT B9 / Bidders who are registered with

MSME can also participate in the bidding as notified by the Ministry of Micro,
Small and Medium Enterprises, GOI. No EMD shall be payable by these
vendors and other relaxation as announced by the Govt. from time to time shall
be applicable to them subject to full compliance of other terms & conditions of
the tender and contract. Such Bidders must submit a valid registration
certificate in place of EMD.

4. UEAAA AT oI AT AT £.50,000/- (TATH FoIX) Bon foraad

qar e/ STHEr I BISAI|/ The proposed approximate total expenditure

would be around Rs.50,000/- (approx. Rupees Fifty Thousand Only)
excluding service charges / GST.

5. @iy & AfY & T urae & fordr off genva wr R adl foean

SITUITT | / Any modification in offer after the opening date will not be considered.

6. TAY P TH IIEAT YT FAT (3THAN)| 3.1,000/- (FUY TF TR ATT) Pl
HITATT g3l foIfdes, Uear Y &Sehl & SBI b WIAT TE&AT 41008587641
(3METHTE PS: SBIN0007506) H NEFT & ATEIH § fhar o= & 3R g
UATOT U & fAwrs # (HFededdh-11 & HJAR) STAT PAT IaTF B
SUASL. IR dlclaldl & suAST foar fordt <arer & fafder ufrar gt
gl & d1g aqd Y & Suel 3R oo diefierdr & fow 38 3iqay 6
dE & 39y A & fou JRem Ja A uRatad fmar S anfewl
B 3ol STre/Tw, STHST & ¥q F FEPR AR FHAT STl / An

Earnest Money Deposit (EMD) of Rs. 1,000/- (Rupees One Thousand only) to
be paid to HUDCO Ltd., Patna through NEFT in HUDCO'’s SBI Bank Account No.
41008587641 (IFS CODE : SBIN0007506) and proof of the same is required

to be submitted in the envelope of EMD (As per Annexure-II). The EMD of

unsuccessful bidder shall be returned after completion of tendering process
without any interest and for successful bidder the same should be converted into
Security Deposit for a contract period from the date of contract. No Demand

Draft/Cheque will be accepted as EMD.

7. IEAA U 37UET &I I & o6 a8 PIEAT/IEdd UEId Pl H gl
TSH P EAIRAT P TAE T J FIa o IR Ifg frar
AT/ ETEHIOT I 3aTehal &, df a8 o Gadl (FFHaR & Lhar
FIT 9.30 I F AH 6 It &b ") &b SN &3hl &b HrATerd H A&7
T GhdT & Ig Alc fhar e 6 ded uid @ 6 3ifasr Ay &
TG IS TUBTHIOT/HIAT Ul el &l SATTaf|
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PIRAAT P TS & Tt & 6 F W Ry 710 gd W FRATET & aRr
B IR AUAT UEAd SFTHAT PA T Ugel Ucdel SAAdRI 9w Te
Are frar ST foh pred i@ & ifad Ay A @ & g fedr
TUETHOT/ A W AR 7@ frar soem| s # el gaR & &l
& fou %giﬁf SFAER Flﬂ ??I'J'ITI/ The Quotationer is expected to clearly

understand HUDCO’s requirement before submitting the quotation/offer and in
case, any information/clarification is required, he/she may visit HUDCO office
during working days (Monday to Friday between 9.30 a.m. to 6 p.m.). [t may
be noted that no clarification/information after the last date of receipt of
quotation, would be provided. Quotationers are advised to visit the office at
the address mentioned above and obtain first hand information before
submitting their offer. It may be noted that no clarification/information after
closure of the last date of receipt of quotation, would be entertained. HUDCO
will not be responsible for any postal delay.

P A FL T 37afY & forw dg gt HaA IYaT drel BIreAA dl
For3iersl U S Y GHIEAT ¥ S ey i @iy & dhe
duTep Yoohl H HMUA Pl BIZHY el W BRI § AOTd/ e A
?{ﬁg’ G 3-1?:137‘547 R faar c_-l'(ff CRGI %I/The quotations shall be valid for a

period of three months. Quotation with less validity, are likely to be ignored.
HUDCO does not entertain requests for escalation in cost/ price on account of
any reasons during the period of contract except revision in statutory charges.

ST ¥ Uty e W AR J¢ fopar Suen| st & hraterd, e
T o s/ A & fow FFAeR a'é‘r BT/ The quotations received

late, will not be considered. HUDCO Regional Office, Patna will not be
responsible for any postal delay.

3 dlell ¥ 3cUea 8l drel T faare & da9 F &g gogw, g3,
gear @1 fAoty 3ifde 3R gl uelt W aregerdr @eml I darw
HAAYSAAD TS ST & dl ESH Pl AJIY FAT A Pl HYPR

e 3R S TIYT H TSP Pl faoT 34fda @91/ Decision of Regional
Chief, HUDCO, Patna shall be final and binding on both the parties in respect of
all matter of dispute arising out of this bid. HUDCO shall have the right to
terminate the contract if the services are found unsatisfactory and HUDCQO’s’
decision in this regard shall be final.

T IFAY § F AJevaad-1V & AR & 16 T & AJAR 3TelaT-
Helar #al & fau HUAT TUHAH HeT 3gd B 3gd Hed R Fr
aifer 3R Il P R T, A 3G Seor@ Far W Fied e & e

ST A1fRT| /You are requested to quote your AMC Price for individual items

as per the list provided as per Annexure-IV. The prices quoted should be firm
and taxes if any, should be mentioned separately, including service tax.
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12. afg ol Sfaaesd & 99 ©R-FSWR & fau =awe  arfifs
W@-TEE & B b G (IJeldddh-1 A Heldel) & HJAR Heied B el
A H AT §, df =h Ufd TATE IT HAWET AT HAGT 0.5% & &I
Beldl el BT HUBR FIATT @Al & Y Hed & Pol NI &
HARAH 5% & FNA AT H=FAT T WA § FARITSS Tehar Fmwamy/

If the agency is unable to perform the duty as per the scope of work (enclosed at

ANNEXURE-I) for comprehensive Annual Maintenance Contract of its Air
Conditioners along with Stabilisers etc. , HUDCO reserves the right to deduct an

amount @ 0.5% per week or part or part thereof subject to maximum of 5% of the
total cost of the contract value or else shall be adjusted from the payable amount.

13. I - gRT WY 3UP db A fRIAT Swem IR Fg @
sfeaf@d eaf & AR Q9| oI o] Y, I A &, H dwedh &

31T M/ Payment shall be made by E-payment directly to your bank and

would be as per terms mentioned herein. The payment will be subject to deduction
of applicable tax, if any.

14. S

o Jrell #F e IR Aew Sfvwd) A W T P oisaw e e

o AT F ATHE el & ded G dufAF yrauEE 1 U GART FET §
o drefierar A g FART e & faw 5 fvad el 3 Rea wsfor e
fafat & IR 3k Sfvad! Oda W e TR S IS T WA /TAd IS
A & FqOG 3 dieigrar o AR F Ay off IR & Frrar 3 el o 9@ & aFe A -
TSP Bl SNTAS FAYe dHfse & IgAfa 3R FAA F1 I, I 30T F @ vy &
HROT FSH W AT AT & & 38 3Mgfiepdt / Jar UeIar & agg frar smeem

o SNTHEEY 3R/AT uTT HEET & & HF el & PHROT Y & A FUN0T 3 Hal,
g PS A, P AIH § UIRA g & fow 3R Sawrer & Fer afze) /

GST:

¢ The price indicated in the bid should be exclusive of all Taxes including GST.

¢ The bidder to ensure the compliance of all the statutory provisions under GST
Law.

e The bidder to ensure the deposition of GST liability and return filing as per the
schedule dates and in case of any lapse on the part of bidder in regard to non-
uploading/incorrect uploading of invoice particulars on GST Portal, in case of
any non-allowance of GST Input Credit to HUDCO and interest of penalty, if
any levied on HUDCO due to any of the above then same will be recovered
from the supplier/service provider.

e Proper care should be taken to pass on by way of reduction in pricing of
contract, if any, arises due to changes in rate of GST and/or eligible ITC.

15. 3-]%3‘11 H AT F e 9§ & ow 3-]7:@‘&1 dy @I/ The contract will be

valid for one year from the date of contract.

16. Aol o & a1 UEda A R TR & HAMUA W foar &0 fehar

SITUIT|/ Any modification in the offer after opening of the bid will not be
considered.
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faehar @l 3IRABdH 24 ¢ & HaX TR FERER & Tdlad & Jafad
AL P Sp HLar wEm R A o g # (@ gEEEt & A
H) 38 03 Tgar & MR S fohar STer AIfeTl/ The vendor must rectify the

problems related to working of Air-conditioners maximum within 24 hours and in any
case (in case of major problems) it should be rectified within 03 days.

18. Il T A Va1 FAWUSTAD S AT &, A &3h &b AT W 3ay &l 3

Agat 3 ol o ARAPaH Teh a¥ A 3afT F T gerar I Ghar T/ If

the service of the agency is found satisfactory, then the contract may be extended at the
decision of HUDCO for a maximum period of one year on the same terms and
conditions.

19. ANEIAT &1 PRTIT UedAT # 2l aigu 3R Hg TPR/ToT TIPR/Hard

20.

ArIetaid &8 & 3UhHA/TsT Tdelldd &F & 3UhdAl d Teddsey 30fe &
Y TIT B HT Uh dT¥eh TR HJd HA ¥ HH 3 () ag Hr
Tar BT I BT IRC, WY | AT GEAA H gfadr aell & @y

UEdd $r ST AT/ Bidder must have its office in Patna and experience of at least

3 (three) years year of Services in Central Govt./State Govt./Central PSU/ State PSU

comprehensive Annual Maintenance Contract of Air Conditioners along with
Stabilisers etc. Copies of the relevant documents must be submitted with the Bid.

PICAA & U TSl H Tdh TUEEI Tolipd draTeld gl difen, A
FAAT SATHE R & AT Jhellhl dlell & AT TSH Y& I HUT AT HLaAr

@191/ The Quotationer must have a Local Registered office at Patna preferably with local

GST number. Copy of address proof must be submitted with the Technical Bid.

21. A (Feh) & T & B IJeAd-1V F FFIAR & TG drerd H 3gd fmar

22.

ST Aifeu] U @O ¢ fh et 3w dofeus Ag/zas W AR &%
forar Soem 3R #Sh & RAfRdet F oRada o & S & 3ud uaw @

IERHAR HY fGIT SATTIMI/ The rates for item(s) should be quoted in the relevant

column of Annexure-IV. Please note that no other alternate item(s)/unit(s) will be
considered and your offer would be rejected in case there are changes in the
specifications of the items.

Ig 3¢{UT GTdldel g8l &l dadse www.hudco.org/ www.eprocure.gov.in I

S3das fhU ST ohd %I/ This quotation documents may be downloaded from HUDCO
website www.hudco.org/ www.eprocure.gov.in.

HYgdIq,

AT

qdrer AR R
g Fgvaeyed (R, )/Admin,

Heldel : JAWRNB/ Encl: As above
HIdT / Copy to:
Ao, taTaTAS - [era e, urefagy i guer, uedr-800013/

The Director, MSME — Development Institute, Patliputra Industrial Estate,
Patna-800013.



AJeldqh-1 / ANNEXURE-I

PRI & SR/ SCOPE OF WORK

Y & R # AFafaf@a afFe €:/ The Scope of work includes the following:

1.

AMC shall be preventive, corrective, comprehensive (with spares and labour)
and onsite for all equipments covered under it during office hours i.e. 09:30
Hrs. to 18:00 Hrs. on all working days i.e. from Monday to Saturday. AMC
shall cover all equipments except plastic bodies.

During AMC period, original equipments/spares in brand new condition are to
be supplied and installed by the service provider at its own cost.

For equipments covered under warranty, only service/labour support is to be
provided.

The service calls should be attended within two hours from the time of
lodgment of call. For servers, the Engineer must be available for servicing
within one hour. All problems should be rectified within 24 hours from the
time of lodgment of complaint.

In case, the downtime of any machine exceeds 24 hours, a standby machine of
similar configuration is to be provided within 48 hours from the time of
lodgement of complaint.

AMC shall cover support like installation of system/utility and application
softwares and troubleshooting electrical problems.

The service engineer should visit the office at least once in a week for
preventive maintenance which includes cleaning/dusting of the
Air-conditioners / others related accessories etc. and attend to all minor issues
arising during the contract period.

HITAT & At/ PAYMENT TERMS :

HITATT FATHD YR W TASUHET & AIHA § 3afQ & fow dderad

qar & dg IR e S e WX fRar S|/ The payment will be made

through NEFT on_quarterly basis after satisfactory service for the period and on
submission of bill.




Hdelddh-11 / ANNEXURE-II

SUAS! FAfAT faaTuT / EMD Related Details

PUAT PI ATH/Name of the Company

Ife SUAST A9 &/If EMD is Applicable

Please Tick : a) Yes b) No

afg SuAE GO ® ol PUAT FAAT HIA H
fafd, d&b &1 ATH 3R Grdr &A1 ver

@Y1/ If EMD is applicable then please provide
the date of Deposit, Bank Name and A/c No.

Ife TATHTAS 3R 3T T U STHS
A A ¥ A YT UF Hewe fhar ST
T 3R Y& e H G e Hel

ATfeT |/ If EMD is not applicable being MSME

and others then Proof/Certificate must be
enclosed and provide the date of
commencement

dp fIaIu1/ BANK DETAILS

d @ @1 [JeRor [SEd Yorare FEaRa fhar ser § 3R 3w faawor

H YR ©:/ The details of Bank A/c in which payment is to be transferred and other
details are as follows:

1

Name of the Company

Constitution (Govt./Co/Others)

Bank Name

Bank A/c Number

Branch Name

2
3
4
5
6

Branch Address

7

Branch Telephone No.

8

A/c Type (SB A/c / CA/ Cash Credit)

9

IFSC Code of the Bank

10

MICR Code of the Bank (9 digit code
number of Bank and Branch)

11

GST No. (Local GST preferred/Copy
Enclose)

The above information are correct and I/'We hereby accept all our payment towards the
AMC services for ACs/Stabilizers from HUDCO through E- payment.

QTT‘HW Tk & TEAT& / Signature of the Authorized Person:

QTT‘HW ITh T AT / Name of Authorized Person:

USIHT &l ATH / Name of the Agency:

et

/ Seal:

f&dTeh / Date :




Hdolddh — 111/ Annexure — III

dhelichl_dTell / TECHNICAL BID
| oot &1 am# 3R 58S wfdepd fUeRT &1 udr

3R A ./ Name of the Agency & its Authorized
Official with address & Telephone No.

2 | TagaT av/Year of Establishment

3| gear # TATNT PRI BT gdT 3R AP e’

/ Address and Telephone No. of Local Office at Patna
(Enclose Address proof)

4 | @3N a1 A7 3R BT / AGBAT d9X / Name &
Phone / Mobile Number of the CEO

5 QTT‘HW ITh @I ATH / Name of the Authorized Person
6 | 3Ucley  depeirehl  Feifh @1 fAaxor / Har
AEd ddk & Y|/ Details of Technical

Manpower Available/ No. of Service Engineers &
Name of Service Engineers with Mobile nos.

7| oar dsX A duay/ddt/ TENT FHTATeRT/50sha | Yes/No
AT FAH S H 3 G & IFHT &1 (IS BT,

ar pUl STdTdsl Heldad &Y)/ Whether vender has

experience of 3 years in PSU/ Banks/ Govt.
Office/Undertakings or similar jobs (Enclose documents)

8 | dhuell 1 U AR (PUAT SEATAST Heloed d)/
PAN of the Company (Please enclose document)
9 | STEdT USiiaoT T&AT (FUAT e Helded d)/

Goods and Services Tax (GST) Registration No. (Please
enclose document)

10 |gesia g, afe @ @ (ufaw dewa &)/
Performance Certificate, if any (Enclose copies)

H/eH TAGERT Tad &l §/3d & foh 30t Sl #c & 3R forell off fawarfa &
fou, & E'HQ’T forT [FAER BT/ I'We hereby undertake that the above information is true

and for any discrepancy, we shall be held responsible for the same.

HeldeTehl &l HEIT: / No. of Enclosures:

UTfAhd <TTh & A&/ Signature of the Authorized Person:
Ui Afh &1 ATH / Name of Authorized Person:

TSl &7 TH / Name of the Agency:

Grel / Seal:
f&dTh / Date :



AJeldcqd — 1V / Annexure — 1V

Zhl & AT, UeT / HUDCO REGIONAL OFFICE, PATNA

Cfaaead & 919 WR-%s9R & fau_oqus dqififes @-Ed /

COMPREHENSIVE ANNUAL MAINTENANCE OF AIR CONDITIONERS

o aiell/ FINANCIAL BID

SI | faexor , fafaéat | s / Brand (Make) | @&y | & / T P e
NO| Descriptiony Qy. |sw/ | (ewd @ | wRa e
specifications Rate/ BE)/ T
(Llir;it) Total Qrci/Other
' (excluding Terms &
GST) conditions
including
taxes etc.
1 | Window AC-1.5T | Samsung 9
2 | SplitAC-15T Voltas 1
3 | SplitAC—-1.0T Voltas 3
4 | SplitAC-2.0T Voltas 3
5 | SplitAC-15T Carrier 2
6 |SplitAC—-15T Voltas 2
7 | Stabiliser Voltas & V-Guard etc. 20
TOTAL

QTT‘HW Tk & TEAT&/ Signature of the Authorized Person:

m‘r’ﬁw T @I AT / Name of Authorized Person:

Uil @l AT / Name of the Agency:

Grel / Seal:

f&dATh / Date :




