
In case of problem in downloading the attached file , you 
need to disable Popup blocker depending on the browser 

• EDGE 

The Microsoft Edge  feature that blocks pop-ups is effective in 
preventing websites from automatically opening a new window or tab, 
or a partial window on top of your current web page. This feature is 
turned on by default.  
Block or unblock pop-ups in the new Microsoft Edge 

1. Open Microsoft Edge, select Menu (3 dots icon on top right corner 
of the browser) > Settings > Site permissions 

2. Select "Pop-ups and redirects". 
3. Turn on "Block" to block pop-ups and turn off to allow pop-ups. 
4. You can also add specific websites, for which you want to block 

and allow pop-ups. 

 

• CHROME 

By default, Google Chrome blocks pop-ups from automatically showing 
up on your screen. When a pop-up is blocked, the address bar will be 
marked Pop-up blocked . You can also decide to allow pop-ups. 

Change your default pop-ups & redirects settings 

1. On your computer, open Chrome . 
2. At the top right, click More   Settings. 
3. Click Privacy and security  Site Settings. 
4. Click Pop-ups and redirects. 

Choose the option you want as your default setting. 

 



• FIREFOX 

Pop-up windows, or pop-ups, are windows that appear automatically 
without your permission. They vary in size, but usually don't cover the 
whole screen. Some pop-ups open on top of the current Firefox window, 
while others appear underneath Firefox (pop-unders). 

To access the pop-up blocker settings: 

1. Click the menu button  and select Settings. 
2. Select the Privacy & Security panel. 
3. Under the Permissions section, uncheck the box next to Block 

pop-up windows to disable the pop-up blocker altogether. 
4. A click on Exceptions… opens a dialog box with a list of sites that 

you want to allow to display pop-ups. 
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