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Editorial

At the outset, | congratulate all employees on the performance and achievements of HUDCO in the
last year inspite of the challenges posed by the pandemic i.e. COVID19. In this seventy fifth year of
India's independence, it is a matter of great pride that even after five decades, HUDCO continues to
be an able partner of Government in achieving the Government of India aim of the inclusive growth
and sustainable development of New India.

As we enter the new financial year, itis a matter of great joy that after a gap of two years, we are once
again able to celebrate our Foundation Day in the physical form and personally meet and greet each
other. Whileitis indeed a huge relief that we have come out of the lockdown period, we should not let
our guards down or forget covid appropriate behaviour in our everyday interactions.

This year will also usher in changes in our operations in response to the changing market milieu. To
stay relevant in the dynamic market scenario it is necessary that each employee should upgrade
their skill sets and be prepared to respond to new challenges as and when they present themselves.
This is the time we should develop suitable training modules to equip our officials with necessary
know how to adapt to market changes, which requires an understanding of the customer needs and
by doing so will help in creating more meaningful products and services.

Further, the need of the hour is that every official has to be very proactive in their respective
departments, specially while dealing with our borrowing agencies and other stakeholders. In the
highly competitive business environment, we need to ensure that HUDCO gets the first mover
advantage, by anticipating potential needs and opportunities that may not be immediately evident.
This requires each and every team, whether a department at corporate office or a regional office, to
work as a cohesive unit with strategic thinking and looking to the future, while learning from the
past by stepping outside our comfort zone.

HUDCO Darpan magazine is a unique platform that offers an opportunity for every employee and
their family members to express themselves by sharing their ideas. | am happy to see the rich
diversity of thoughts and ideas reflected in the compilation of articles in this issue of Darpan.
Writing as a means of self-expression is a medium that allows us to explain and share ourselves
with others, while preserving our personal experience and our memories. | encourage each one of
you to continue to make use of this opportunity to express yourselves freely and contribute

regularly inthe form of prose, poetry, or creative writing.

M Nagaraj
Director Corporate Planning
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Developing Spiritual Circuit for UT of Puducherry

HUDCO Puducherry Development Office was awarded the Consultancy Project to design a 'Spiritual Tourism
Circuit Development Plan' for prioritized spiritual destinations at Puducherry UT under the GOl Programme
“Spiritual Circuit of Swadesh Darshan”. The project was undertaken by the Tourism Deptartment, Government
of Puducherry. Two destinations in Puducherry and four destinations in Karaikal were identified for
development in this project.The scope included gap identification of tourism destination infrastructure and
preparation of a destination development plan to provide spiritual experience to tourists, including landscape
designworks.

Name of Project Amount
(Rs. in Lakhs)

1 Development of Kokilambal Thirukameswara Temple, Puducherry 445.00
2 Development of Gangaivaraganatheeswarar Temple, Thirukanchi, Puducherry 582.00
3 Development of Spiritual Park At Thirunallar 740.00
4 Development of Sacred Tanks At Thirunallar 220.37
5 Development of Sri Badra Kali Amman Temple, Ambagarathur 275.00
6 Development of Jadapureswarar Temple, TR Pattinam, Karaikal 265.00

A brief description of one of the projects proposed in the Spiritual Town of Thirunallar.

Development of Spiritual Park at Thirunallar, Karaikal

Location & Design Brief: The site is located opposite
the parking and pilgrim site / bus terminus site across
the inner ring road of Thirunallar, all the components
are of Thirunallar Master Plan Project - the first
Consultancy Project undertaken by HUDCO in the UT
of Puducherry. The local administration had mooted
the idea that they require a recreational spot at
Thirunallar for the benefit of pilgrims and visitors, who
could spend their time during their visit to the temple
town. With this brief design , the HUDCO team
developed the concept.

Existing features of the site: The site already has a
sacred pond - ThamaraiKulam/ lotus pond which was
under the effect of eutrophication and was identified
for rejuvenation under the Thirunallar Master Plan
Project. As part of the Master Plan exercise, this land
was acquired by the Tourism Department, GoP for
development.

« The Photo shows the Lake under Eutrophication.
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List of Components Proposed:
«  Amphitheaters (for yoga and meditation)

+  Sculpture Garden &Miniature Navagraha
Temples

+ Herbal Garden

+  Meditation Zone

« Pathways and Paved Area

+ Landscape and Landscape Electrification

+  Tourist Facility Center (Information, Cloak Room
& Toilet)

+ Beautification of existing sacred pond -
development of pathways, steps

+  Parking facility

Trail of Spiritual Experiences:

The park tries to integrate all
@ spiritual experiences related

€ to landscape along with the
significance of Nakshatras at
one point.

§ The Lotus flower (based onthe
existing Lotus Pond) concept
is replicated in the Entrance
Plaza — the outer sepals and
petals are used as stepped
' planters, the center has a
landscaped area. The visitor is
then taken through a series of
landscaped areas which
would spiritually awaken the five senses: Vision, Hearing, Smell, Taste and Touch.

The visitor trail moves along to the Nakshatra miniature temples recreated — a visual treat, audio play of
chanting of Vedas would add to the hearing sense. The surrounding gardens would be created to be conducive
to small birds whose chirping
will also add to the hearing
sense. The central landscaped
area is divided into gardens of
spiritual herbs— the smell
garden, the taste garden and
thetouch garden.

The miniature temples are
recreated with the Google Map
imagery, reflecting the exact &=
distances between temples.

The next feature is the
Meditation Zone which would
provide quiet and secluded
space for meditation. This




The structure was designed innovatively as a tensile
structure with the help of local technical support
provider. The structure is 18.5 m in diameter and 17.5
m in height. The structure has steel framework with
double membranes covering the structure. Vents are
provided for natural lighting and ventilation. The
innovative structure is already creating intrigue in the
minds of the public and they are awaiting its opening
to enjoy the ambience.

A pavilion is located at the entry of the site serving as
the ticket counter and for serving natural foods to
visitors. Toilet facility is centrally located in the center
of the site for easy accessibility.

The landscape has been designed to reflect the
spiritual essence and all plants have been selected on
the basis of its religious symbolism. The landscape
around the Miniature Navagraha temples are also
selected as per the trees and shrubs with symbolic
relevance to the Navagrahas.

family of shapes, which has traces in sacred
architecture, has a relationship with the laws that
govern the living world. The Zome creates a
phenomena of resonance capable of modifying the
vibratory quality of the space inside and outside of
these shapes.

The Zome constitutes a privileged space-creating a
space of harmony and meditation. It is also a
metaphoricimage of alotus bud.

A grassed open amphitheater which rises from 1.5m
level to the central pavilion, projects halfway into the
existing ThamaraiKulam — filled with Lotus flowers of
different hues, the grassed steps can be used for
seating visitors. The sides of the Kulam have steps,
where visitors could feed the swans and fish which are
proposed to be introduced in the Kulam. The local
administration is proposing to develop a sound and
light show in the spiritual park in the second phase of
the Spiritual Circuit Project.

Dina. A. P, JGM(P)
Puducherry Development Office
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A Consultancy Project through the Pandemic

Amidst separations for offering the best logistic
support for the participants and HSMI's training
coordinators at Goa in October 2018, we from the
Bengaluru Regional Office(BRO), were in a way able to
manage time for a classroom sharing of our little
lessons on implementation of PMAY (Urban) as it
unfolded in the State of Karnataka. To this, we had of-
course added our theoretical abstraction of what we
have individually and collectively learnt over our more
than a couple of decades' understanding of ‘Housing
the Urban Poor'. Our session had just got over and
apparently it was received well by the audience when
asenior colleague, who had come from Delhi, came up
to share a newspaper clipping on his mobile phone
saying " after listening to your lecture, | think you can
take up this project”.

The Housing for All Plan of Action (HFAPoA) under
Pradhan Mantri Awas Yojana (Urban) for 61 towns
across 9 districts for the State of Karnataka has been
successfully completed by a small team, bringingin a
fee of 1.72 crore rupees for HUDCO, in a short span of
time. For the yet-to-be initiated on this subject, itis an
action plan under the Housing for All Mission — PMAY
(Urban) for housing those poor households living in
slums and non-slum areas of the country who do not
have a pucca house of their own. The Government of
India along with the state, urban local body, and in
some cases the private sector, supports housing
access through four mutually exclusive verticals —
Beneficiary-Led-Construction, Affordable Housing in
Partnership, In-Situ Slum Rehabilitation and Credit
Linked Subsidy Scheme'. While the project of
preparing the HFAPoA was bagged by Bengaluru
Regional Office (BRO) through competitive bidding
amidst several systemic challenges in March 2020
itself, after negotiations with the client, i.e. Rajiv

Gandhi Housing Corporation Ltd (RGHCL), we
received the formal award letter only in August, 2020.
Itwas not a usual period in the history of time.

The COVID-19 pandemic had engulfed us all with fear
and uncertainty. Prior to receiving the work order,
amidst the lockdown, the only possibility before us
was to commence the groundwork and be prepared
with the secondary research and study tools that
would help us in substantial terms, should the work
order come at all. One of us was stranded at Chennai.
We had Kanika and Ravi Ranjan from Delhi to officially
joinus in the exercise. But not everything is easy from
adistance. We had things to do, to share, and to agree
upon finally make sense of what we did. It was quite
challenging and yet we managed to keep the ball
rolling as we anxiously awaited the work order to
come into HUDCO's mailbox. It finally did! It was in
August, 2020. While super-joyed to have bagged this
contract, we knew that we had along and arduous way
to go — the geographical and institutional scale of
work; the given time frame, the inaccessibility of
places and people amidst the pandemic, and the
almost impossible size of team to match. 61
independent reports had to be prepared at their
different stages — inception, draft and final-based on
an intensive study. It wasn't as if the secondary data
was all easily made available or accessible to us, and
when we did manage, the data was not always
comprehensible. The team was not well versed with
the state vernacular, and the english versions that the
ULB websites offered were often a good source of
respite from stress. For instance didn't know what
‘Calculator’ meant in the English version of the ULBs
directory, till we realized that it should be the
‘Accounts Officer or Accountant, that the 'priest’ was
actually the 'ULB Commissioner', the 'Young
performer' was the 'Junior Engineer' and
‘Handkerchief' was actually the ‘Bill Collector' in the
ULB. The name of 'Ms. Panchakshari Doddamani'
read 'Five Star Bigotry' and that 'Friendliness' was

Ms. Snehalata. One may fail to comprehend our
sagacity and research deployed to make sense of what
we came across. But then, the reasons and opportunities
websites provided us to really laugh out loud.

The task of preparing the HFAPoA when PMAY (Urban)
was already on ground for 5 long years had its own
pitfalls. But in it, we found an opportunity to put
together our individual and institutional resources to
analyze the performance of the program in retrospect,
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and provide a normative framework to the State for
improving housing access. This opportunity was
more distinct as one of the requisites of the Terms of
Reference (ToR) was to ‘Validate 5 % of the Demand
Survey Data' that the State had already collected prior
to the program implementation. This simply meant
that we had to do a sample survey covering 16000
households in 61 towns/cities across 9 districts. And
for this, we hired a Survey Agency through an open
e-tendering process which would then go onto collect
computer aided primary data across more than 25
parameters. It cost us Rs. 42.00 lakhs (including
GST). The hiring process was worth the effort as the
additional data collected through the household
survey, was then analyzed by us to provide RGHCL an
additional chapter in the HFAPoA document in a way
that the implementation gap mitigation measures
could be ploughed back to the program design. This
exercise was cumbersome and not warranted by the
ToR, and yet we did it. Such is the institutional stature
of HUDCO we believed. It's nothing new to us that the
administrative processes by virtue of the files having
to move several desks are more time consuming and
stressful than the meticulous intellectual labour that
one has to put in. Yet, we must admit that besides a
couple of officers in other Regional Offices, we
received an immense support from our seniors and
peers from Consultancy & Finance Divisions at
Corporate Office. As we write this piece, we are taken
away to certain days when we would pester late
Akhilesh Sir for an urgent approval of this or of that.
Even if he missed a call, he would get back to find out
what we needed and address our concerns at the
earliest possible. There were days when we could
have missed the last dates of certain mandatory
submissions thereby losing the project itself, had it
not been for him. Late Ms. Veena Nagpal, the
secretarial officer in Consultancy Wing, who we had
hardly ever met, also had run up and down the floors,
unexpected and unasked, while comforting us during
our anxious wait for an important approvals. Though
we lost them to the pandemic they would always be
partof this project.

We had to travel to many towns, and this was part of
the process. But this was no usual travel. The
lockdown had not been eased everywhere. Our
families were apprehensive and anxious; they took
this to be too adventurous for such a time. We knew
our team mates from Delhi would not be able to join us
amidst this pandemic. The task on travel was large —
collecting primary institutional data on housing,
infrastructure conditions, administrative and

financial health of cities etc from multiple
departments in each town; holding Focused Group
discussions, mostly in slums, and stakeholder
meetings with political representatives, bureaucracy,
banking institutions, beneficiary representatives,
private sector housing institutions, and other nodal
departments of the town. All this meant intense
mobility and in-person interface. People, particularly
in smaller towns and in slums moved about without
masks. The offices of Urban Local Bodies were
crowded by people, often falling over us during a
discussion with the ULB officials. We had to be part of
this crowd and often worked oblivious of the Corona
pandemic. We must share that it was only because of
this project that we could keep away from any media
updates of Corona and sail comfortably through the
pandemic hoping and praying along our way that
good times would return. We travelled by road and
chose to hop through the different towns and often
typed our notes over the night and on the drive. Harish,
the taxi driver was of divine assistance facilitating our
conversation with people where our limited
knowledge of the local language sometimes posed a
challenge. It was like, he has mastered the housing
program and the protocols of a qualitative interview.
On some occasions, he helped us photograph the
study process. While the survey agency was hired and
was doing its job of household level data collection,
we, along with few student interns, would track the
process on a daily basis. It was only timely that few
undergraduate students from a Bangalore Planning
School were looking forward to an internship that they
had missed during the complete lockdown. While their
school had not started, and all of us know what
students went through, they were more than glad to
come to HUDCO's office. Having these enthusiastic
and committed students was of timely help. They had
to learn about housing and contributed in their own
ways to share our burden as we finalized the reports.
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There were several repetitive tasks, and multiple
revisions of the Annual Investment Plans (an integral
part of the HFAPoA) as newer versions of data
pertaining to multiple projects sanctioned over the
last 5 years in various Sanction Committee meetings
in each town kept coming to us till the fag end of the
project period. We wished we could take the students
to every town, but the pandemic had its own say. We
couldn't put their welfare at arisk. So they joined us in
one nearby district covering four towns. We had in-
fact tried to get some student interns from another
Planning School for remote assistance during
preparation of the inception reports, butit did not work
well. This Consultancy project of HUDCO was part of

We hope we can bag more projects, and in our
initiatives and efforts we feel comfortable to have the
support of our Regional Chief. The Consultancy
project for preparation of HFAPoA under PMAY
(Urban) has come to an end just like any other project.
However, it has left in its trail some opportunities for
collaborations and competitions. The signing of a
MoU between HUDCO and All India Institute of Local
Self Government (AIILSG) in January 2022 is one such
opportunity, and this was an extension of the
association the project team had with the institution
that had worked as the survey agency. In an
institutional ecosystem where physical spaces and
built forms determine the contour and character for

our duties as HUDCO officials. But when towards the
end of the project, the students won a prize for the first
time in their National Planning event and they
attributed this achievement to us and our guidance,
we felt a deep sense of satisfaction and relief from
our routine.

housing the urban poor, we are satisfied to have
understood and placed the contextual priority of
housing micro-finance, infrastructural utilities,
financial and administrative elements in planning and
program design.

P Subramanian, JGM & Sangeeta Maunav, DGM
Regional Office, Bengaluru

A Tribute

Sangeeta Maunav, a vibrant, lively and cheerful colleague, who could &8 e
be identified with her trademark sartorial style of handloom clothes, g;
flat footwear(kolhapuri being her favorites), long sling bag and small
bindi! Her outgoing personality and sense of humour helped her ride [
the rough waves with a smile and nerves of steel. She spoke her mind &
and did not fear ruffling feathers when she had to fight for a cause
dearto her heart. Having served in several HUDCO offices, | am sure all
her colleagues would agree that the easiest way to locate her in the
office would be to try and catch her typical giggle that punctuated
every sentence and could be heard down the corridor.

She went the extra mile to ensure that she gave her professional [#4
commitments her best shot and yet managed to make the time to
honour her personal commitments to her family and society. She [¢
worked hard to complete her last project, the HFAPoA for 61 Karnataka [
towns, battling the obstacles posed by the pandemic and yet was the
firstone to respond to the call for articles for this issue of Darpan.

Always the voice for the marginalised, her empathy for the poor and
downtrodden made her go out of the way to help and facilitate anyone
in need, whether in office, out on the street or her neighbourhood. Her
joy knew no bounds if she spotted a dog of any shape or size! An
ardent dog lover, she would feed the strays near her house and fuss
over any canine that crossed her path. Though trained as an Odissi
dancer, she was the live wire at every gathering, singing and dancing
to the latest Bollywood tunes! We will long remember Sangeeta's
energy, tenacity and ability to leap over tall hurdles despite her
petite frame.

Sangeeta Maunav, DGM
Regional Office, Bengaluru
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Kolkata: My City Through My Daughter's Lens

Ask me which city do you come from? The unhesitant
and prompt reply would be Kolkata. It's an emotional
response that can be technically challenged. | have
been living in Delhi for close to three decades — 29
years to be precise. The first four years as a student
and then as a working professional. In these long
years of living in Delhi, | have learnt to speak in Hindi,
appreciate chhole bhature and kadi chawal, started
mentioning ‘fuchkas' as ‘golgappa’, completely
stopped referring to men's kurtas as ‘punjabi' and
most importantly adapted to lunch / dinner menu
without fish atleast for a day or two in a week. |do
technically qualify to be a 'Delhite'. Butin my head and
heart | still remain a Calcuttan. Emotionally | still
belong to Kolkata — the city with a soul. Dominique
Lapierre gave my city a second name —City of Joy but |
much prefer Vir Sanghvi's take on Calcutta. "You want
your city clean and green, stick to Delhi.You want your
city rich and impersonal, go to Bombay.You want
them hi-tech and full of draught beer, Bangalore's
your place.But if you want a city with a soul, come to
Calcutta."

Every ride is a heritage experience in these ambassador
taxis....

Do you know of any other city that went to court to
challenge its origin? Believed by many to have been
founded by Job Charnock who came to the village of
Sutanuti on 24 August 1690 to establish a factory for
the East India Company — the idea was challenged in
court. The ruling of the court was based on a report
presented to the court by a five member commission
of historians that ratified that there could be no single
founding father and no birthday either for Kolkata. The
official birthday was dropped. Although the date
remains a milestone in the evolution of the city of

The first medical college in Asia. Girls were not allowed
admission until 1876.It was not until 1884 that the first
woman, Kadambini Ganguly, got admission.

Kolkata it was recognized that the idea of Kolkata, as it
existed in the village of Kalikata, is much older. We
successfully decolonized the 'history’ of Kolkata. Well
atleastapartofit!

Kolkata with all its peculiarities and uniqueness is my
elixir. After every visit to the city | used to feel
rejuvenated.Now because of pandemic and personal
reasons it's almost three years since | visited my city.
With little chance of me visiting Kolkata anytime soon,

College Street — the second largest old book market in the
world. If you don't find a book here probably it never existed

| was happy indeed to have a look at the pictures
clicked by my daughter in Kolkata. She visited
Kolkata last month and while travelling across the city
of Kolkata, she captured whatever impressed her
curious eyes. | was pleasantly surprised to notice that
she was not just a tourist visiting the ‘places to see’
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but ayoung photo enthusiast trying to capture shades sanitized glamorous look in the name development
of Kolkata that makes it a unique experience. | got a and beautification. Kolkata, remains Kolkata!

chance to re-live my city through her lens. It was
reassuring torealize that just like ‘old habits' many old
experiences are still intact in Kolkata. There is no
denying the chaos, crowd, poverty and pollution that
exists. After all, in the city still runs the hand-pulled
rickshaw — a reflection of the worst form of human
misery. But still equally vibrant are the street corner
tea stalls where newspapers are kept for everyone to
read. It is heartening to note that in the era of
globalization and lure of foreign investment for which
every city administration wants to be like Singapore,
Kolkata has still retained its heterogeneous and
inclusive identity. Thankfully, it has not donned a
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i i ) According to Mercer's Annual Cost of Living Survey 2018, ina
Once newspapers of Communist party of India (Ganashakti) list of 209 most-expensive cities Kolkata was ranked 182-
used to be pasted there for everyone to read the most affordable Indian city.

A 150year oldiconic sweet shop in College Street. Uttam Kumar — 43 years since he passed away...still
aMahanayak reigning in the hearts of Bengalis

Note: | chose these photos to reflect my emotion and nostalgia about Kolkata.
Kanika Basu, JGM (P)
C&P Wing
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Ups & Downs of Lockdown 2020

January 2020 began with a new word ‘Corona Virus'.
Though the virus had made its presence felt in 2019
itself, but as a child this tiny virus had less importance
for me. | was running past the last few months of my
academic session. Final exams were approaching
and the excitement of getting promoted to the next
class was riding high. Suddenly on March 24, 2020
nationwide complete lockdown was announced. The
reason given, was to control the spread of this ‘corona
virus'.

In the beginning, children like me considered this
lockdown as holidays, with the exception, thatin these
holidays we were not allowed to even step out of the
house, leave aside those lovely holiday trips to places
of interest. Still, for me it was good to be at home,
especially as my parents were also at home. But once
the lockdown extended, it seemed as if we were part of
some horror movie. The villainous coronavirus was
killing thousands of people in our country and around
the world. People were feeling helpless. The supplies
at home had started shrinking. We had to do all house
hold work ourselves as no house helpers were
coming. Life became tough for everyone around. The
whole scenario forced me to sit down and think about
what life was just before the lockdown when there
were no worries, but all fun with everything in
abundance, and now suddenly it had turned upside
down.

But, as we all know, problems are presented to test our
ability to deal with them, and so was this pandemic.
This had given me a chance to look at things
differently. Today, | have realized the value of food,
money, freedom, family, friends, hard work of our
community & house helpers. Probably, | would never
have understood their value had this situation not
arisen. | became more considerate towards others.
This has also made all of us more self-reliant and
taught us to live with limited resources. It taught us
never to run away from challenges when life throws
them upon us and rather run against the challenges.
Soon we all learnt to adapt to the situation and find
ways to move on. That's why this virus could only
close the gates of our schools and workplaces but not
our sprit to study and work. The result was, 'virtual
classrooms' and 'work from home'.

Over time, the situation is now coming under control. |
bow my head in honour of all those warriors like
police, army, doctors and health workers who give
their everything to fight the war against the pandemic
and kept us safe. Like every night, this pandemic time
is also now seeing the light of the day. We must take
lessons from what we all went through during this
pandemic. Let us take pledge that we shall always
remain committed in difficult times and become more
responsible and considerate to mankind.

Anisha Reja D/o Sonali Reja, JGM(L)

HUDCO Initiatives for Health & Wellnhess

It is very rightly said, Health is wealth. Good health is
essential for a successful life. Good health and fitness
imply both mental and physical well-being. It is said,
“Respect your body, it's the only one you get."
Considering the importance of being healthy, HUDCO
has been organising several awareness programmes
to sensitise employees about lifestyle and age-
related health issues. Senior doctors from major
hospitals have delivered talks on issues related to
gynaecology, orthopaedics, oncology, Covid

management etc. Employees found these health talks very useful and informative as it gave them an
opportunity to clarify their doubts through one-to-one consultation with the doctors. This initiative
undertaken by the medical team of Administration wing, has been very successful and much appreciated

by all employees.

Administration wing (Medical Team)



N

&3l guur
A N

My Time and Experiences at Lucknow

Three years ago, | was taken aback and aghast to hear
that | was entrusted with the responsibility of
Lucknow Regional head to oversee Hudco' s
operations of UP state. Thankfully, it was additional
charge and not another posting. It was arelief, as | am
always looking forward to one last transfer back to my
home town, before  hang my boots. | was just probing,
why amongst all | have been given this opportunity. |
could not get the answer, so jokingly | presumed that
as | was living in Noida, though close to Delhi and in
National Capital Region, but actually it is in Uttar
Pradesh. In fact, as an explorer, my first tour to
Lucknow | preferred to go by road. There were two
reasons, one was to get the experience of traveling
national express ways and another was because the
second leg of Agra Lucknow express way was funded
by HUDCO (though pre-paid). | bet everyone will enjoy
this drive more than taking a flight, which is laborious
thesedays.

My first personal visit to Lucknow, was way back and
is etched in my memory. | had gone there on a
personal visit to attend a friend's marriage during my
bachelor days. It was in a place called Barabanki, a
close suburb of Lucknow. Those days in late 80s,
there was lot of terrorist and bomb scare disturbance
in Delhi. Once you experience the security drill it

becomes routine and we are aware and well informed.
The day I landed in Lucknow, | heard there was abomb
blast in Lucknow Railway Station, that too the first
time, as compared to the National Capital. In the
meanwhile, | wanted to book my return journey as |
had horrible experience of travel by bus in those days
neither the bus was good nor the roads. Besides one
was compelled to book it from reservation counter at
the railway station only. | went there and there was
huge chaos and security check.

I was hell bent upon taking a chance, as | was sure of
the security drill, so | managed to go in. The cops
insisted for not allowing my only bag. | said | cannot
keep it anywhere and | suggested that in Delhi they
permit after baggage check/screening. Immediately
there was rash response (“Don't teach me"). In fact
the UP Police warned me not to quote Delhi, as in Delhi
if blast occurs in one gate people are permitted from
another gate. Here we are strict and they did not
budge to my request. However, one of them suggested
to keep it in the cloak room and collect it after
booking my ticket. | jokingly told if there is any arsenal
in my bag the whole security stunt needs diversion
from platform to cloak room. The moment | talked like
that | was surrounded by many cops, as if | am culprit.
Though my Hindi was good enough, | did not take

My Times and Experiences at Lucknow
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chance in UP, as they speak pure Hindi, so my English
and forceful Hinglish did not work. Luckily a senior IPS
officer who was in charge immediately came in for
rescue, once he understood that | being naive and
belong to south Indian city of Bengaluru and a
qualified professional working in a CPSE, he in fact
asked one of the cops to screen my bag and hold my
bagtill [ finish my job of ticket bookings.

Visit to old Lucknow brings you memories of old Delhi.
One could get lost in going from one place to other
place. It is better to have a guide to understand the
glorious history of the city. One should not miss
"Residency” at Lucknow. It takes you back to olden
days, as they maintain the area very nicely though itis
in the heart of the city. After this first visit, | always
enjoyed my visits to the capital of Awadh. The cuisine
is so good; one goes gaga on eating. One should visit
The Awadh Dastarkhwan, a famous nonvegetarian
food joint or Madhurima a chain of vegetarian Hotels.
After food paan (beetle leaf) is also very nice, above all
Lucknowi adha makes the difference.

In my recent visits | happened to visit Gomti river front,
which is a later a development : Unfortunately the last
part was not completed making it look more like a
stagnant cesspool, remindingme of similar situation
of Tapi river front in Surat city. If the connectivity and
the flow could have been managed as done in
Ahmedabad at Sabarmathi River front, it would have
been worthwhile. | could see the monument park
which was built with stone statues/elephants, only
thing missing is greenery. It is filled with materials
and no water bodies or park. If one unable to visit this
park in Lucknow, a similar park is also there in Noida. |
could find the Lucknowites are very proud and they
compare anything and everything and say it is
available in Lucknow. Just to tease | asked them that
there is no green park as compared to Lal Bagh and
Cubbon Park in Bengaluru, immediately they
responded and asked me to visit Ram Manohar Lohia
Park and said once you visit that park, you may forget
other parks. | did visit this park after that, | always
enjoyed my morning walk at Ram Mamohar Lohia
park as it was near the hotel, where | used to stay on
my official visit to Lucknow. The park is huge and well
maintained. | heard that the who's who of Lucknow,
takes their morning stroll in this park. After the walk |
used to enjoy a swimin the terrace top swimming pool
which provided a bird's eye view of both stone and
green parks.
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| once again had another teasing question for the
locals, that there is no green park, a cricket stadium
unlike in Kanpur, again they responded that forget the
old green park stadium you should see Ekana Stadium
a better cricket stadium is built and inaugurated
recently. As my flight got delayed once, | got an
opportunity to see Ekana Stadium, though without
any live matches. On the same way to airport , so
called Shaheed path one can see a mega phoenix
mall (Palassio), which is local pride. | could not get
answer why name of road is Shaheed path that too
leading to Airport. | also got an opportunity to drive
through La Martiniere British time school which
is worth visit considering the architecture and
greenery.

During my initial period of additional posting of
Lucknow one of the important things, | came to know
is that in the Old Secretariat/CMs Office, the major
decision is taken at fifth floor called as pancham tal. |
missed seeing it as by the time the next decisive
meeting at higher level took place where HUDCO was
involved, it happened in a new building. The
incumbent CM has proved that one need not go by
myth that only pancham tal decision is crucial, as it
can be taken in new building as well. The major myth
that was broken again by CM was that a visit to Noida
would displace the CM. In fact, | had seen him come
many times for various developmental works,
including the inauguration of mega Jewar Airport and
in next election CM was not displaced, instead myth
believers were displaced. Before this | was wondering
why aCM isnotvisitingimportant developmental hub
like Noida which is the major revenue earner for
exchequer of UP, may be more than the state capital.

All the above experiences shared herewith though
personal, | always had good time personally as well
as officially, as Lucknow Regional office was top
performer during my time. LRO team and | had
developed good rapport with major agencies and
Government officials.

What matters is the good time one has, be it personal
or official, unlike "King of Good Times". Now, | am
looking forward to  my time of handing over full
charge to some other person, so that the baton can be
passed on safely for HUDCO's betterment.

H T Suresh, ED
(Projects/RF/SP/LRO/HRMA)
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